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Getting Started

Welcome to Online Banking with American Savings Bank, F.S.B.! Whether at home
or at the office, from a mobile phone, tablet or laptop, we strive to make your
online banking experience easy and convenient.

You can navigate this guide by clicking a topic or feature in the Table of Contents.
Each section provides an overview and steps to help you during the online
banking process. If you have additional questions, contact us at (800) 272-2566.
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Getting Started

If you're new to Online Banking with American Savings Bank, you need to
complete the enrollment process the first time that you log in. Once you complete
these few quick steps, you'll be on your way to banking everywhere you go!

1. Type www.asbhawaii.com into your browser and click the “Enroll” link.
2. Click the Enroll button for the type of account you want to enroll in.

3. Fill out the Online Banking Enrollment Form with the required information
and click the Continue button.

Note: The details that you provide are verified by comparing them
to your contact information in our system. If the information does
not match, call us at (800) 272-2566 to update your profile.

4. A confirmation message appears. You are given a temporary password to
use during your first-time login. Memorize the password and click the
“Click Here" link to be redirected to the American Savings Bank Home page.

Enter your new login ID and click the Log In button.

Choose the contact method that allows American Savings Bank to reach you
immediately with a Secure Access Code (SAC). This numbered code is only
valid for a short time, and if it expires, you need to request a new one. If you
close your browser before receiving the SAC, you can log in again and select
the

I already have a Secure Access Code button.

Enter the SAC and click the Submit button.

Choose whether to register your device for future logins. If you click
the Register Device button, you will never need to request SACs from
that device.

Note: For additional security, we strongly suggest that you do not
E%l register your devices.

New User Enroliment :Getting Started



9. Review the Online Banking Services Agreement on the Disclaimers page and
click the I Accept button to agree to the terms and conditions.

10. Aview-only profile page appears. Review the information and click the
Submit button.

11. Change your password by using your old temporary password.

12. Congratulations! You have successfully logged in to Online Banking!
If you have any questions or concerns, call us at (800) 272-2566.

Getting Started: New User Enrollment



Getting Started

After your first-time enrollment, logging in is easy and only requires your login ID
and password. If you are logging in using a device that you have not previously
registered, you need to request a Secure Access Code (SAC).

ﬁﬁﬁﬁ&l&ﬁb‘l DLOCATIONS ', CONTACT ~QISEARCH

ONLINE BANKING

ENROLL > FORGAT PASSWORD > HELP »
WiTH

ONLINE BANKING, PERSONAL LOANS, MORTGAGES,

CREDIT CARDS & INVESTMENTS

Visit a Branch today >
orcall (BUB) 627 or tol-IEESB00) 2

PERSONAL BUSINESS

Enter your login ID and password.

2. Click the Log In button.

Note: If you enter an incorrect password too many times, your
account will be temporarily locked. Call us at (800) 272-2566 for
assistance.

Logging Off

For your security, you should always log off when you finish your online banking
session. We may also log you off due to inactivity.

1. Click the Log Off tab in the navigation menu. ‘ Er e

2. Close your internet browser.

Getting Started: Logging In
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Getting Started

If you happen to forget your password, you can easily reestablish a new one from
the American Savings Bank Home page—no need to call us!

LOG IN
t+ FORGOT PASSWORD > HELP >

AMENCAN

‘ Savings Bank

Pitase sUbMIT your user RAME [0 MSeL your password.
Login D

AMENCAN

Savings Bank

‘fou will need ta obtaln a “Secure Access Code”. Fiease choose where you would like us to
deliver your code. For help, contact us at (808) 627-6900 or toll-free at (800) 272-2566.

| have a Secure Access Code
_ A e
_ st it

Click the “Forgot Password” link.

Enter your login ID and click the Submit button.

Choose the contact method that allows American Savings Bank to reach you
immediately with a 6-digit Secure Access Code (SAC).

Note: You may not be able to change your password if your
account is locked or if you are resetting your password from an
unregistered device.

Getting Started: Resetting A Forgotten Password



4.
5.

AMENCAN

Savings Bank

Enter your Secure Access Code

AMENCAN

Savings Bank

Please set your new password:

Password must be at least 8 characters long.

Password can b more than 32 I

g
Password must contain a minimum of 1 number.

Paszword must contain a minimurm of 1 lower cass character,

Enter the SAC and click the Submit button.

Create a new password based on our password requirements and click the
Submit button when you are finished.

11

Getting Started: Resetting A Forgotten Password
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Home Page

After logging in, you are taken directly to the Home page. This page is divided
into three convenient sections to help you navigate to every feature within
Online Banking. Here you can view the balances in your American Savings Bank
accounts, see your account summaries and more!

F ] AMERICAN
A Savings Bank
Y Accounts & G ‘“‘f o . :
. = Hawaii Homa Baya?i:
Kalo Simple Checking 8492 2 N statement Savings 56 H Save an Closing Costs!*
Avaatia Balance 51770 | Momatse Batance $0.00 %,W
: B e
12-23 Month CD 3597 :
Currer Balacn s10.03
!aroun & A
Mortgage Loan 100 : G
Asset Summary ~
I Kalo Simple Checking
ket G388
A\r&ld_ble Balance $17.74
& Previous Nest
EI Note: The letters correspond to several available features on the
Home page.

Home Page: Home Page Overview
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The navigation bar appears in every view on the left side of the screen.
You can navigate to Online Banking features by selecting the appropriate
drop-down tab.

Your American Savings Bank accounts are displayed in an account card with
its balance.

If you click an account name, you are taken to the Account Details page. You
can also click the : icon on the right side of an account card and select View
Activity for more details.

The (= icon allows you to print a summary of current available funds in
your accounts.

You can expand or collapse account details by clicking the #™ icon.

If you click and hold an account card, you can drag and drop it to a new
location to change the order in which your accounts appear.

The Quick Actions links in the top right corner let you quickly access different
Online Banking features.

Home Page: Home Page Overview
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Asset Summary Overview

If you ever need to quickly assess how much money is in all of your accounts,
you can scroll down to the Asset Summary graphic on the Home page. This
interactive chart represents your total assets, represented by specific colors and
percentages.

Asset Summary ~

I Kalo Simple Checking
o - 63.88%

Available Balance $17.74

View Transactions @

fhomowis | (4%

e ¢ Previous G Next

A. The Total Assets widget gives you the total amount of money in your
accounts and breaks down those funds into percentages.

B. Each colored piece represents one of your American Savings Bank or linked
accounts and displays its percentage of total funds as well as the balance.

C. Clicking "Next" or "Previous" lets you view different accounts and details.

You can click the "View Transactions" link for more information.

Home Page: Home Page Overview
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Home Page

Selecting a American Savings Bank account on the Home page takes you to the
Account Details page, where you can view every transaction pertaining to that
account. From here, you can view details such as type of transaction, check
images and account balances so you stay organized and on top of your finances.

REGULAR SAVINGS XXXX H SAVINGS XXXX :
o Current Batance $43,270.48 Current Balance $118,547.75
Available Balance $43,270.48 Avadable Balance $18,547.75

$43,270.48
¢ REGULAR SAVINGS XXXX Q G 9 Gierint Sokince

Last Updated: 8/25/2017 3:36 FM

G = Filters | (7) Details, G o & Options

Time Period Transaction Type Min Amount Max Amount Check #

-I:E-

Apply Filters

AUG 23 “HEC] {$10,000.00)
2017 = CHECK $21,487 54
AUGZT ($465.00)
v = CHECK $31,48754
AUG 18 uTo L ($17,562.30)
el AUTO LOAN PMT 3195264

AUGTB T RATE SWAP PAYMENT

a7
AUGTS o $1,000.00)
Mm7 ® CHEDK m ¢ San o
. “ i Options
Details
Description:
CHECK
Dare:
81512017 —W—MN—ET,
Debi - Check o Ubldghe s 5w
Ot theusond fie bundrad deblars and B oo (7]
o ulilibion ol Oorsens
1of2 b

Home Page: Account Details Overview
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A. Onthe Home page, you can click on an account name to view the Account
Details screen. You can also click the right side of an account card and click
the View Activity button.

The available balance of that account is displayed in the top right corner.
You can find transactions within that account using the search bar.

Transactions can be sorted by time, type, amount or check number.
Click the = Filters icon for more options.

E. More information about your transactions is available by clicking the
(i) Details icon.

F. The :orien jcon lets you print a list of transactions. You can also export your
transactions into a different format by clicking the L_\l,_. icon.

G. The <7 icon indicates how the Date, Description and Amount columns
are sorted.

H. You can view more details about a transaction by clicking on it.

. After clicking a transaction, the : epions icon lets you print the transaction.

Home Page: Account Details Overview
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Home Page

No need to run to a branch to move money from one account to another!
If you're ever in a rush, the Quick Transfer option provides you with a simple way
to do those transactions.

REGULAR SAVINGS XXXX : View Activity

Current Balance $43,270.48

Avallable Balance $43,270.48 Quick Transfer
X

Quick Transfer

From

To
~Select To Account-—
Amount Earliest Available
$0.00 S827

e Advanced Options

Click the * icon right side of an account card and select Quick Transfer.
Select the “To” drop-down and choose an account to receive the funds.

Enter an amount to transfer.

> wN o=

(Optional) Click the “Advanced Options” link to be redirected to the
Funds Transfer feature.

5. Click the Transfer Funds button when you are finished.

Home Page: Quick Transfer
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Home Page

You can organize your accounts into groups, so the Home page appears in a way
that makes sense to you. These groups can always be changed or deleted to meet

your needs.

Accounts
Curtent: $216,762
Avalable: $116,761 &

| REGULAR SAVINGS XXXX

$43,270.48

5419059

| SAVINGS X000

118,547.75
BIRSATTS

i i REGULAR CHECKING XXX

Cusrent Balance

-

B

=R

$54,943.77

S54LTY

=)@

1. Create a new group by clicking and holding an account tile, then dragging

and dropping it to the pop-up icon.

2. Create a group nickname and click the check mark when you are finished.

Home Page: Account Grouping
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Editing a Group Name

The names of existing groups can be edited in just two easy steps.

Accounts My Accounts x e
CurrenE 3216762 ®

waklable: $116,761 @

%

REGULAR SAVINGS XXXX : REGULAR CHECKING XXX

nt Balance £43,270.48 Current Balance £54,943.77
Batance $54.190.50 Available Balance $5454377

1. Clickthe £ icon to edit your group nickname.

2. Enter a new name and click the check mark when you are finished.

Deleting a Group

After a group is made, you can reorganize the Home page by deleting a group
without removing those accounts from the Home page.

Secondary Accounts ~
REGULAR SAVINGS XXXX
Currers Balance $43,270.48
T
Mew Group A
REGULAR CHECKING X)X
“ i ance $54,943.77
‘ e

1. Remove all accounts from a group by clicking and holding an account tile and
dragging it to another group and dropping it.

2. C(lick the Yes, delete button to delete the group.

Home Page: Account Grouping
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Security

Here at American Savings Bank, we do all that we can to protect your personal
information and provide you with a dependable online experience. However, we
rely on you to take further precautions to assure the safety of your accounts. By
following our tips, Online Banking can be a secure and efficient method for all
your banking needs.

General Guidelines

Make sure your operating system and antivirus software are up-to-date.

Always use secure wireless (WiFi) networks that require a login ID and
password.

Never leave your computer unattended while using Online Banking.
Monitor your recent account history for unauthorized transactions.

Always log off of Online Banking when you're finished and close
the browser.

Login ID and Password

Create strong passwords by using a mixture of upper and lowercase
letters, numbers and special characters.

Do not create passwords containing your initials or birthday.
Change your passwords periodically.
Memorize your passwords instead of writing them down.

Only register personal devices and avoid using features that save your
login IDs and passwords.

Fraud Prevention

Do not open email attachments or click on links from unsolicited sources.
Avoid giving out personal information on the phone or through email.

Shred unwanted sensitive documents including receipts, checks, deposit
slips, pre-approved credit card offers and expired cards.

Act quickly. If you suspect your financial information is compromised, call
us immediately at (800) 272-2566.

Security: Protecting Your Information
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Security

We take security very seriously at American Savings Bank. Because of this, we've
added various tools to help you better protect your account information. You can
add and manage these features in Security Preferences to strengthen your Online
Banking experience.

Security Preferences

Change Password Change Login ID 0

Change Password

When you need to, you can change your password within Online Banking.
We recommend that you change your password regularly and follow our
guidelines for creating a strong password.

Change Password

9 Oibd Pacsword *

9 New Paysword *

e ‘Confier New Patswerd *

Tha MNew Passweed and Conlinm New Passwerd Neldh rsl match
Pasawer mist e at least 8 characers long

Password can be ro more than 15 charactess long

Paseword must contain a minimum af 1 mumbers.
Password must contain a minimum of 1 lower case characien.
Passwor ST eantain 3 TUnLTUM of 1 Spper cirs charmcers. e

Password may not be the same as L 24 passwords.

* . nicates required field

In the Settings tab, click Security Preferences.
1. Click the Change Password button.

Enter your old password.

Create a new password.

Reenter your new password.

i A W N

Click the Change Password button when you are finished making changes.

Security: Security Preferences
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Change Login ID

You can also change your login ID at any time. To ensure that you create an
effective login ID, create an ID that you will remember and that follows our
required guidelines.

Change Login ID

Type youst desiond new Lowin 6 in the Fald below.

9 ‘ Mew Lagin 1D *

e 10 st b ot beds: B charactirs ong,
Bangin 10 et b s e thuns 32 characaes long

* Indicaes roquirnd field

In the Settings tab, click Security Preferences.
1. Click the Change Login ID button.
2. Enter your new login ID.

3. Click the Submit button when you are finished making changes.

Security: Security Preferences
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Security

Within American Savings Bank's Online Banking app, you have the ability to set
up security preferences that are not available on a desktop computer. These
additional preferences make signing into your Online Banking quick and easy but
also adds an extra layer of security to your private information while you are on
the go!

Enabling Touch ID or Fingerprint Login

Touch ID and Fingerprint Login are features that have fingerprint recognition
technology that allows you to unlock your iOS or Android device, to make
payments or authenticate transactions using just your fingerprint. With this
feature enabled, you can now easily and securely sign in to your Online Banking
using Touch ID or Fingerprint Login on our mobile app!

i0S
m Security Preferen..

Change Password

What 1s This Feature?

This fesature lets you validate your Mabile Banking
- sing your fingerprint instead of 4 login ID

Change Login It ure enabled, you will be prompted to

place your registered fingesprint on the fingerprint
Secure Delvery seannes to login.

Passcode Feature Enablement

Toud 10 ) | Frecceonaumenccaton s oy svaiatie fo vsers 9
it ngerprint scanner énabled device.
o requl
ArgerpritLogh CEm
=

u ehoose o disable the feature
device, your account will revert back
z a bogin 1D and password.

Sign in to American Savings Bank’s Online Banking app and tap the Menu button.
In the Settings tab, tap Security Preferences.

1. Toggle the Touch ID or Fingerprint Login switch from “Off” to “On.”

2. Review the information about using fingerprint authentication and tap the
Continue button.

3. Enteryour login ID and password and tap the Authorize button.

Note: You must have Touch ID or Fingerprint enabled on your
E?——l mobile device before enabling it through our Online Banking app.

Security: Mobile Security Preferences
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VERIFICATION

Confirm fingerprint to continue

Touch ID for "ASB"

Place finger on Home button @ Touch sensor

Cancel

CANCEL

4. Scan your fingerprint
a. i0S Device: Place your finger on the Home button to enable Touch ID.

b. Android Device: Place your finger on the fingerprint scanner to
enable Fingerprint Login. Location of scanner varies from device to
device.

Security: Mobile Security Preferences



25

Enabling Passcode Authentication

Create a unique passode within our Online Banking app to quickly and easily sign
in to your Online Banking on the go!

Create Passcode Confirm Passcode

m Security Preferen

Passcode x
What is This Feature e

This featuns allows you e GAIGN (@ 4rier @

passcode for a
Bankng sessio
i Done

passward
By 1 3 1 3
; anc ot e ot

4 5 4

i e i e
Security Measures 7 8 9 S 9
15 suggwsted that you tnocse a passcade that is i Yo i bl b i
ot your ATM P Fa) +HH 0 &

any addional password of lock featunes your device

g offer e
Enable Feature

d parssward 16 confirm

I the evert that you farget yor

s togn

T
L L2

Sign in to American Savings Bank’s Online Banking app and tap the Menu button.
In the Settings tab, tap Security Preferences.

1. Toggle the Passcode switch from “Off” to “On.”

2. Review the information about using a passcode and tap the Create
Passcode button.

3. Create your 4-digit passcode using the keypad.
4. Confirm your passcode using the keypad.

5. Enter your login ID and password and tap the Authorize button.

Security: Mobile Security Preferences
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Disabling Passcode Authentication, Touch ID or Fingerprint Login

You can disable Passcode Authentication, Touch ID or Fingerprint Login if you no
longer prefer to utilize them. When all features are disabled, you can sign in to
your Online Banking using your login ID and password.

m Security Preferen...
Change Password
Change Login ID

Secure Delivery

Passcode

ios Touch ID

Android Fingerprint Login

‘print Login

Sign in to American Savings Bank’s Online Banking app and tap the Menu button.
In the Settings tab, tap Security Preferences.

1. Toggle the Passcode, Touch ID or Fingerprint Login switch from “On”
to “Off.”

2. Tap the Yes button to disable the feature.

Security: Mobile Security Preferences



Enabling Face ID
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Face ID is a feature which utilizes facial recognition to allow you to unlock your
iOS device using your face instead of a login ID and password.

Face ID b 4

What is this feature?

This feature lets you validate your Mobile Banking
session using your face instead of a login ID and
password., With this feature enabled, you will be
prompted 1o scan your face with the camera to login.

Feature Enablement

Face authentication is only available for users with a
Face ID enabled device. In the event that you choose
1o disable the feature on your mobile device, your
account will revert back 1o requiring a login ID and

password,
Cancel Enroll Now

Face ID X

Enter your login ID and password to confirm activa..

Login ID

Password 9

e - s

Password

() Remember me

Forgot your password?

Open American Savings Bank’'s Mobile app and tap the Face ID button.

1.

=

Review the information about using a Face ID and tap the Enroll Now

button.

Enter your login ID and password and tap the Authorize button.

Face ID is now set up. During your next login, tap the Face ID button to log in

using Face ID.

Note: You must have Face ID enabled on your mobile device before
enabling it through our Online Banking Mobile app.

Security: Mobile Security Preferences
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Security

Having peace of mind is critical when it comes to your online banking experience.
When you create an alert through Online Banking, you specify the conditions that
trigger that alert, so you stay on top of what's important to you.

Alerts e v --- New Alert --- 3
Account Alert
History Alert
Account Alerts (1) Online Transaction Alert
e Description Account Frequency Notification Enabled
Wwhen my Available Balance is greater than  Kalo Simple Checking - -
$1.00, 8101318499 . Send only a secure message Edit

History Alerts (1)
Online Transaction Alerts (1)

Security Alerts (0)

In the Settings tab, click Alerts.

A. The "New Alert" drop-down lets you create a date, account, history or
transaction alert.

B. The ~~ icon allows you to collapse or expand alert details for each category.
Toggling the "Enabled" switch turns an alert on or off without deleting it.

The "Edit" link lets you make changes to existing alerts.

Note: All alerts are automatically sent through secure messages,
but you can also choose to receive them by email, phone or
text message.

Security: Alerts Overview



Account Alerts

There should be no surprises when it comes to your finances. Account Alerts

29

can notify you when the balances in your accounts go above or below a number

you specify.

v -=- New Alert ---
Account Alert
History Alert

Online Transaction Alert

Select an account Sefect a field
7] COMMERCIAL CHECKING: XOOKXETE AVAILABLE BALANCE e
[]  COMMERCIAL LOAN: XCOTE90 CURRENT BALANCE
Fra s amours
Select a comparison
0O GREATER THAN $ 0.00
m| LESS THAN 1 3
4 6
i §
Delete Save e

MNew Account Alert

Saloct a delerery msthod

acomenT:
ARNETED

2 Sacure Message Only

Text Maviage

In the Settings tab, click Alerts.

Check the

No wu ks~ wnhN-=

box next to an account name.

Check a box to select a field.
Check a box to select a comparison.
Enter an amount and click the Save button.

Select a delivery method using the drop-down.

repeat the alert.

8. C(lick the Save button when you are finished.

Use the “New Alert” drop-down and select “Account Alert.”

Choose a frequency by checking the box next to “Every Occurrence” to

Security: Alerts Overview
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History Alerts

If you're ever concerned about amount limits or pending checks, you can create
History Alerts to contact you when a check number posts or transactions meet an
amount you choose.

P Select a6y account Select a transaction Select a comparison
Account Alert (] COMMERCIAL CHECKING: XOO(5783 O  DEBTTRANSACTION ) (OMRNIERAHAN
History Alert -

Online Transaction A T} COMMERCIAL LOAN: K000(7850 o CREDIT TRANSACTION 0 LESS THAN e
Enter am.amours
$ 0.00
7 -
3 5 6 i s [
4 8 ] 5 & 9
Delete 0 Save Delete o i

In the Settings tab, click Alerts.

1. Click the “New Alert” drop-down and select “History Alert.”
2. Check the box next to an account name.

3. Select a transaction type by checking a box.
4

. Check a box to select a comparison. These options vary depending on the
chosen transaction type.

bl

Enter an amount or check number and click the Save button.
Select a delivery method using the drop-down.

7. Choose a frequency by checking the box next to “Every Occurrence” to repeat
the alert.

8. Click the Save button when you are finished.

Security: Alerts Overview
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Different types of transactions can occur in your accounts. By creating Online
Transaction Alerts, you can be notified when various transfers, payments or

debits post to your account.

v --- New Alert --- 0 Select a transaction
Account Alert
History Alert
Online Transaction Alert O

{5 External Transfer

Funds Transfer

Select a status

[  DRAFTED

)  AuTHoRizED

New Online Transaction Alert

TRANSACTION: Select a delivery method

Mo Transaction Selected '
+ Securo Mossage Orly

Email
Phono
Text Messago

ATATUS:
Mo Stanus Selected

DELIVERY METHOO:

Send only a secure message e
FREQUENCY:
- Every OCourrende e

In the Settings tab, click Alerts.

1. Click the “New Alert” drop-down and select “Transaction Alert.”

. Check the box next to a transaction type.
. Select a status by checking the appropriate box.

2
3
4. Select a delivery method using the drop-down.
5

. Choose a frequency by checking the box next to “Every Occurrence” to repeat

the alert.

6. Click the Save button when you are finished.

Security: Alerts Overview
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Security

We want you to feel confident while using Online Banking. To help you feel safe
and in control, Security Alerts are implemented in your accounts to notify you
immediately when security scenarios occur.

Security Alerts (28) Edit Deliver
Doscription Enabled
N m— O =
Alert me when an outgoing ACH transaction is created Delivery Pre

Alert me when a reciplent is added Emad Address

dert me when a wire transfer is created

Alert me when an internaticnal wire transfer is created

Adert me when an external transfer ks authorized

Alert me when @lerm(o’mr & successfully registered

Area Code Phace lumser

Area Code Phoss Homber

~___ |

In the Settings tab, click Alerts, then Security Alerts.

A. You can turn an alert on or off by toggling the Enabled switch.

B. If an alertis grayed-out, you cannot edit or disable it.

Edit Delivery Preferences

When a trigger occurs, Security Alerts are always sent to you through secure
messages. You can add additional delivery methods to notify you about your
accounts wherever you are.

In the Settings tab, click Alerts, then Security Alerts.

1. Click the “Edit Delivery Preferences” link at the top. These changes will apply
to all Security Alerts.

2. Enter the information for your preferred delivery method.

3. C(lick the Save button when you are finished making changes.

Security: Security Alerts Overview
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Security

If you have questions about your accounts or need to speak with someone at
American Savings Bank, Secure Messages allows you to communicate directly
with a American Savings Bank customer service representative. From the Secure
Messages page, you can find replies, old messages or create new conversations.

e O select Al il o

1
y Alert Wotication: Forgat
g mmmm :
Customer Service 12ING

Notification: Updated Stateme: | Sr_‘curi[y Alert Naotification: Fr:fgul Password Attempt
B Delivery Preference ‘b

e : O This message should never pxpire < H
(=] Natification: Uwi(ﬁ Statement

Delivery Preference Customer Service 121 2/2016 - 356 PM

Cusomer Service 12WI06

This b your requested security alert notification.

o Notification: Updated Statement e

Delivery Preference On 121 22016 3:56 PM, the forgat password process was artempied for your

Customar Servce 12782016 login 10 for - ¥ in the Internet channel,
o Motification: Updated Statement If you suspect raudulent sctidry, please contact us during business hours. As

Delivery Preference TS IS an automated notification, péease 00 NOL reply 1o this message.

Customar Sarvice 1280016

() Security Alert Notfication: invalid
Password

Cusiomer Service A6

Click the Messages tab.

A. Click on a message to open it. Messages are displayed on the left side of
the screen.

B. Delete multiple messages by checking the box next to the corresponding
messages or check the box next to “Select All” and click the I@ icon.

C. Messages automatically delete after a certain time. Check the box next
to “This message should never expire” to prevent that message from
being erased.

D. Delete an opened message by clicking the [l icon or reply by clicking the

<N icon.

Security: Secure Message Overview
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Security

Starting a new conversation through Online Banking is just as effortless as
sending an email. Unlike an email, you can safely include confidential personal
information relating to your accounts or attach files within a new message.

T - Sefectad

i S
Cutames Setwi s

[ Matfication: Usdated Statement
Delivery Preference
Cuneimas Sar

FERE

[ Motficatise: Ugdated Statemant
' Deiivery Preference

Ctttenes Sarvee

| Motficaties: Updated Statement
' Deilvary Preference
Cuntoross Servue anacnid

1 Motificatien: Ugdated Statement
= Detivery Freference
Ciames Sarver PPy

[ Scurky Mars Nosfication: imvald
Padywerd

Contact Us
wih
i — . e o
Subjen *
Supported antachment fle types: ach, doc, .doo, Jog, pdl, pot ppoc nd ted, oof, wpd, i bt *

* . indicates required fekd con ([P0 e

Click the Messages tab.

1. Create a new message by clicking the Contact Us button in the top right
corner.

2. Select the recipient from the drop-down.
3. Enter the subject.

(Optional) Click the “Supported Attachments” link to see if your file is
supported.

5. (Optional) Attach a file by clicking the é icon.
6. Enter your message.

7. Click the Send button when you are finished.
Security: Sending a Secure Message
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Transaction Types

The heart of Online Banking is the ability to transfer funds on the go. Whether
you are transferring money between your accounts or sending money to
someone outside of American Savings Bank, there are various features that help
you transfer funds in different ways.

* Transfer Money:
Move money between your personal American Savings Bank accounts.

Funds Transfer

FROM*

=== SEIECT From ACCOUNT-- s
To*

===Seledt To ACCount--— B

* External Transfer after adding and verifying external accounts:
Move money after linking your external accounts.

ternal Account

enable you (o request that an extemal 3ccount (an acoount yoa have at ansther finangial institubon be knked for slecronic tranafers.

There are twa steps in this process

= Step T Add Your Acsount
= Step = Verily four Accoust

Verify External Account
Piease choose an sccount 1o vendy using the amounts that were deposded 10 pour account
Actownt Numbar Account Typs Seatus

123456788 Checking Funds harve o B s 10 the tape scoount yer. Ths fequeds can not be selecied

Funds Transfer
FROM *

—-Sefect From Account-— s

Transaction Types: Moving Money Overview
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* Loan Payment:
Move money to a loan at American Savings Bank or at another financial

Loan Payment
From Account *

—=5alect From Account:-- H

To Loan Account *

~~Select To Account:— s

institution.

* Bill Pay:
Move money to someone’s external account or a company's account.

Pay Bills Payment Activity

% Search payees : Options i Add payee

Transaction Types: Moving Money Overview
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Transactions

When you need to make a one-time or recurring transfer between your personal
American Savings Bank accounts, you can use the Transfer Money feature. These
transactions go through automatically, so your money is always where you need

it to be.

Transfer Funds

From
“ ----Select From Account---

To

~-Select To Account--

e Amount
e Date

6/212017 3]

£0.00 | O Make this a recurring transaction

In the Transactions tab, click Transfer Money.

1. Select the accounts to transfer funds between using the “To” and “From”
drop-downs.

2. Enter the amount to transfer.

(One-Time Transfer Only) Enter the date to process the transaction.

Transactions: Transfer Money



| O Repeat Forever

Memo (opticnal)

Amount
0.00 | © Make this a recurring transaction @
How often should this transfer repeat?
@ ~--Select Transaction Frequency-— :
Start Date End Date

Enter letters and numbers only

Clear

4. If you would like to set up a recurring transfer, follow the steps below.

a. Check the box next to “Make this a recurring transaction” to repeat
the transfer.

b. Use the “How often should this transfer repeat?” drop-down to specify
how often the transfer should occur.

c. Enter astart and end date for this transaction using the calendar
features.

d. If your transaction doesn’t have an end date, check the box next to
“Repeat Forever.”

5. Enter a memo.

6. Click the Transfer Funds button when you are finished.

E%l Note: You can view or cancel unprocessed transactions by accessing
the Recurring Transactions tab within the Activity Center.

Transactions: Transfer Money
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Transactions

Your private accounts at other financial institutions can be linked to Online
Banking with American Savings Bank so you can transfer money between two
banks without ever leaving home! When you go to add another account, you are
asked to verify your ownership of that account by confirming two small deposits
American Savings Bank makes into the external account.

Add An External Account
This form wall ensble you 86 requedt That an external sccount (3 Socount you have at sncsher finsndial institution) Be bnked for alectranic trandfery.

Theere are oo $36p% in this process:
* Step 1 Add Your Accownt
* Step I Verify Your Account
Pizarse input the routing nurebar and your account number located on your check (sze the sample check besawd. i you want 10 434 a Svings
aceoun, pleass corna your that they savings deposts. s weiify i your account Is elgibh for
ACH branasctiont 43 nat all savngs stesunts sliow for ACH tramactions.  you huve isurs with your midro deposit showeg up in your sccount,
wErify the Touting rumiber wih the ther Anancial imteution a5 not all Bancial iInotutions have one fouting pember for a8 account Types

YOUR BANK

el

C3EMLEETONS, DUR1LIETBNDER [ IRO,
| g s Moot e

Step 10 Add Your Account
Tobegin, you wil mted t0 input the folowing information 3t te account you wousd e 1 add

+ Inatiution’s Rewtig Number
* Four Acco ks
+ Actount Typt fchecking or £vings)

Once thés information has been entered, dick an the Contime button

pree : f 3er b0 yoar | acenunt Mypically within S buiness days), Micro deposts are random depesits in
95 than $1. D you hav recened s te micn depsmits in your axternal ieiunt, mako rotn of Both smounts 46 wouwil notd
e werification peocen.

Oniy domessic [LLS.) banks are slowed
* 1 the micro depsts B5 NOL ApEear in your Stcount mithin the specitesd limetrame, Contact the saher findacial instmuban 18 verify (At you ire
tesing the CorTeCt routing nUMber a5 some IFSTAULIONS 00 Not Use 3 singhe Rember for a1 ATTourE TyREs

MECOUNT reanie: Eozoamt Tere 9

ROUTING RLSATR

Step 2: Verify Your Account
Dnce yesi resseive the Smeunts ol yaur micra yi gl the datcount

In the Transactions tab, click Add External Account.

1. Enter the account number.
2. Select the type of account using “Account Type” drop-down.

3. Enter the financial institution’s routing number. These numbers are located
at the bottom of a paper check or deposit slip from your check book.

4. Click the Continue button.
In two to three business days, two micro-deposits will appear in

your external account. Once you receive those deposits, go to the
Verify External Account tab to add the account.

Transactions: Adding A Personal External Account
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Transactions

As soon as American Savings Bank makes two small deposits of less than a dollar
into your external account, you are asked to verify those amounts within Online
Banking. Once they are confirmed, you can begin transferring money to the
outside account.

Verify External Account

Please choose an account to verify using the amounts that were deposited to your account.
Account Number Account Type Status

O 123456789 Checking Funds have not been sent (o the target account yet. This request ¢an not be selected

Verify Deposit Amounts

Amount #1:

Amount #2:

In the Transactions tab, click Verify External Account.

1. Select the account you would like to verify.

2. Enter the amounts of the two micro-deposits that have been made into your
external account.

3. Click the Submit button when you are finished.

Transactions: Verifying A Personal External Account
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Transactions

When you need to make a one-time or recurring payment to your loans with
American Savings Bank or with another Fl, you can use the Loan Payment feature.

Loan Payment
From Account *

-—Select From Account:—

0 To Loan Account *

-—Select To Account:—

Payment Type * 9
:
Amount *

9 $0.0( Make this a recurring transaction

Date *

e 06/02/2017 [

In the Transactions tab, click on Loan Payments.

1. Using the “From” and “To"” drop-downs, select the account the funds will be
taken from and the account you wish to post the payment.

Select your payment type using the “Payment Type” drop-down.
Enter the amount of the payment.

(One-Time Payment Only) Enter the date to process the transaction.

Transactions: Loan Payments
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Amount *

How often should this transaction repeat? *

@ ——Select Transaction Frequency-—

Start Date *

06/02/2017

@ Repeat Forever

Memo

*« Indicates required field

# Make this a recurring transaction @

End Date *

Sear m p

5. If you would like to set up a recurring payment, follow the steps below.

a. Check the box next to “Make this a recurring transaction” to repeat the

transfer.

b. Use the “How often should this transfer repeat?” drop-down to specify

how often the transfer should occur.

c. Enter astart and end date for this transaction using the calendar

features.

d. If your transaction doesn't have an end date, check the box next to

“Repeat Forever.”

6. (Optional) Enter a memo.

7. Click the Transfer Funds button when you are finished.

Transactions: Loan Payments
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Transactions

Activity Center Overview

All transactions initiated through Online Banking or through our app appear
in the Activity Center. All single and recurring transactions as well as deposited
checks show in the Activity Center along with stop payments and check reorders.

Activity Center ?

Single Transactions Recurring Transactions Deposited Checks )

S 12N320E  Autharized Funds Transfer - Tracking 1D: 27331 Regular Checking sess & $100.00 Actions =
4 128/2016  OnHold Domestic Wire - Tracking 1D: 27275 Regular Checking Ses $3.333.33 Actions =
¢ 1V8M2016  Authorized External Transfer - Tracking 1Dz 27274 Regular Checking s & $20,000.00 Actions =
' 128/2016  Cancelled ACH Collection - Tracking 1D: 27267 $2.500.00 Acticns =
o 1VBR06 Drofted Domestic Wire - Tracking 10: 27266 ) e_ _$2.000.00 Actions =
|
I Cancel
Tracking 10: 27266 G Amount: $2,000.00 Inquire
Created By: Joe o Recipient Wire Name: AT&ET Fai
Will process On: 12/ %2016 Recipient Address 1: 2222 Testing Way
Print Details
From Account: Recipient Address 2: Suite 200
To ACCOLNE S Recipient City: Atlanta
To Account Type: Checking Recipient State: GA

In the Transactions tab, click Activity Center.

A. Click an appropriate tab at the top to view Single Transactions, Recurring
Transactions or Deposited Checks.

Use the search bar to find transactions within that account.

C. Printthe Activity Center page by clicking the IE] icon. Export your
transactions into a different format by clicking the s, icon.

D. Click the X7 icon next to the Created, Status, Transaction Type, Account or
Amount columns to sort transactions.

E. Click on atransaction to view more details.

F. Select Actions to perform additional functions.

Transactions: Activity Center Overview
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Using Filters

What appears on the Activity Center can be customized using various filters.
You can also choose up to six columns to display, so you can swiftly find what
you're looking for each time.

CHLATID Y

[ S rye =T ] ]
AR e G _m m

In the Transactions tab, click Activity Center.
1. Click the = Filters icon to create a custom view of your transactions.
2. Create a custom list of transactions using these filters.

3. Filter the type of transaction you are looking for using the “Transaction Type”
drop-down. Column names with check boxes appear. Select up to six boxes.

4. Click the Apply Filters button when you are finished.

Creating or Deleting Custom Views Using Favorites

After applying specific filters, you can save that view of the Activity Center to
Favorites, making it easier and faster to search, print or export transactions.
You can always delete Favorites if they are no longer useful.

“—Filters Favontes v‘ A

‘ | e
e Save as New +
Test e x

In the Transactions tab, click Activity Center.

Cancel

1. Apply filters and click the “Favorites” link.
Click the + icon to create a new favorite template.
Enter a name for your new custom view.

Click the Save button when you are finished.

v > Wb

Click the X icon to remove a custom view from your Favorites.

Transactions: Activity Center Overview
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Canceling Transactions

The Activity Center shows all pending transactions that have not posted to your
account. You can also cancel pending transactions up until their process date.

|
Cancel Selected
123006 Authorized Funds Transfer - Tracking 10- 27331 Regular Checking r $1 it Selected Detalls
4 18016 OnHold Daoenastic Wire - Tracking 10: 27275 Regular Checking 0 533
S TEIZ016  Awhorized External Transfer - Tracking i0: 27274 Regular Checking L $20000.00 |+ | Actiont v
1282016 Cancelled ACH Collection - Tracking 1D: 27267 $2,500.00) Actions w

Cancel Transaction

A

In the Transactions tab, click Activity Center.

1. Browse through your pending transactions and check the box for each
transaction you want to cancel. Check the box between Amount and Actions
to select all transactions.

Click the “Actions” drop-down and click “Cancel Selected.”

3. Click the Confirm button when you are finished. The status then changes to
“Cancelled” on the Activity Center page.

Note: If you cancel a recurring transaction in the Single Transaction
tab, you will only cancel that single occurrence. To cancel an

El entire series, you must visit the Recurring Transactions tab in
the Activity Center.

Transactions: Activity Center Overview
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Pay A Bill

Sending payments to companies and individuals has never been easier!
Pay A Bill with American Savings Bank helps you stay on top of your bills, allowing
you to quickly manage your payments and never miss a due date.

Note: The first time that you click the Pay A Bill tab, you need

[‘?__l to choose an account to use within Bill Pay and to accept the terms
and conditions. You cannot remove or delete this account after it
is enrolled.

Creating a Payee

Using Bill Pay can save you time with payee profiles for the companies or
people you pay regular bills to. Whether it's a one-time payment or a frequent
occurrence, managing your payees lets you pay your bills on time in just

a few clicks.

Pay Bills Payment Activity

% Search payees : Options + Add payee a

In the Transactions tab, click Pay A Bill.
1. Click the “Add Payee” link.

Pay A Bill: Bill Pay Overview
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€ s
Add Payee

e -

‘Adgrem 1=

Stace »

Select State

Fayen Axzourt §

Cancel v | @

Enter the new payee’s name and add an optional nickname.

Enter the payee's street address, city and zip code and choose the state using

the “State” drop-down.
Enter the payee's area code and phone number.
Enter the payee's account number.

Click the Save button when you are finished.

Pay A Bill: Bill Pay Overview
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Editing a “Pay From"” Accounts

You can change which accounts are your default “Pay From” accounts.

Sebect pccnunts you will use 1o pay bills:
TCU SHARE DRAFT o $646.44
FERFORMANCE CHECKING 4 9565.81
AELATICNSHIP MM CHECKING $181.048.65
c TCU COMMERCIAL PLLS w5 SIRBG6RD
TCU SHARE DRAFT ¥ 533843
PERFORMANCE CHECKING - 340,89
TEU SHARE DRAFT 51571

In the Transactions tab, click Pay A Bill.

1. Select which accounts you wish to pay bills with by checking the appropriate
box.

2. Click the Save button when you are finished making changes.

Pay A Bill: Bill Pay Overview
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Deleting a Payee

If you no longer need a payee and wish to remove them from your Bill Pay, you
can do so from the Bill Payment page.

Delete Payee

Watrng: Please delete a1 presing raniscrions for & payee befure Seleting the payer

Feaseg Payee

foooogd

Delete test

)
4
’f r

[ ANEER,

Are you sure you want to permanently delete this payee?
= 2

In the Transactions tab, click Pay A Bill.

1. Use the “Options” drop-down and choose “Delete a Payee.”

2. Click the Delete button next to the payee you want to remove.

Pay A Bill: Bill Pay Overview
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Pay A Bill
Making a Single Payment

After creating a payee, you can begin paying your bills online without the hassle
of cash or checks. You can effortlessly pay a single bill or schedule payments for
the future so you never miss a deadline.

n_ Washington Gas
Last Paid: $105.00 on 5/23/2017

/~ Amount N\
e_ $0.00

\ J

/"~ pay from account N

1 XXXX498 : _e

AW %

/" Deliver on N\
e_ 2/28/2019 [

\ %

TN o

In the Transactions tab, click Pay A Bill.

1. Select a payee.
Enter an amount.
Select the account to take funds from using the drop-down.

Select the delivery date using the calendar feature.

vk w b

Click the Submit Payment button.

Pay A Bill: Making a Single Payment
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Pay A Bill

You can schedule different payments for multiple payees at the same time, so
you can pay all your bills in one go!

Pary Bills Payment Activity

: Options + Add payes

Paryee Pay fram 0 Amount e Date
Brian || purnct Pay Checking: 3 5000 || setect Date fie) 9

NOVEC VA
Last Pait $26.83 on 6142017

Direct Pay Checking: 3 SG00 | | Select Date

Washington Gas

Direct Pay Checking: B 50.00 Select Date &
Last Faick $105.00 on 5232017 et [

Total for 0 payments: $0.00 m e

Review payments

Payee Pay from Amount Date e

Brian Direct Pay Checking $0.10 ssnmT
NOVES VA Direct Pay Checking: $0.01 s28R01T
Waskington Gas Direct Pay Checking: 1010 ansny

raltoapmmenssoz || () (@)

In the Transactions tab, click Pay A Bill.

1. Choose the accounts funds will be taken from using the
“Pay From” drop-downs.

Enter amounts for each bill.

Select the dates to pay bills using the calendar.

Click the Review Payments button.

v A W N

Review your payment information and click the Submit Payments button
when you are finished.

Pay A Bill: Paying Multiple Bills



52

Pay A Bill

You can delete a scheduled payment if it has not cleared your account and is still
pending. All pending and processed transactions are listed in the right sidebar for
your convenience.

Pe Payment Activity G
G i b = Filters ) | =h Q

G Date ~ Status Payee Pay fram Amount

In the Transactions tab, click Pay A Bill.

A. Click the Payment Activity tab.
Use the search bar to find transactions within that account.
Click the = Filters icon to create a custom view of your transactions.

Print the Activity Center page by clicking the [;J icon.

monw

Click the W icon next to the Date, Status, Payee, Pay from or Amount
columns to sort transactions.

F. Click on a transaction to view more details.

Note: Scheduled pending payments also appear under the Status
E column in green.

Pay A Bill: Payment Activity
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Advance Bill Pay

Bill Pay with American Savings Bank allows you to stay on top of your monthly
finances. Having your bills linked to your bank account enables you to
electronically write checks and send payments in one place.

The first time that you click the Pay A Bill tab, you are asked to choose an
account to use within Bill Pay and to accept the terms and conditions.

CHW Do Uisar
Tumaciay, Detobar 10, 2017

Paymeant Center

| i i sk whin a parymet i e
-
- = Pending Payments

Ay Eavkden AuiPar Al Py From Aeteusts 3
I 1 100 0137
Sanes Mooy

Ghanos | Cance

Tt $1.00

* Rocent Payments

il Pay From Atcounts

£100 04617 Q

Total $1.00

Ve Aty

In the Transactions tab, click on Pay A Bill. Click the “Options” drop-down and
select Visit Bill Pay Site.

A. Allyour payees are listed on the left side of your screen.
B. All your existing reminders appear in the right side panel.

C. Your pending transactions appear in the right side panel under “Pending
Payments.”

D. You can view your transaction history for the last 45 days in the right side
panel under “History Payments.”

Advance Bill Pay: Overview
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Advance Bill Pay

The individual that receives your payments is known as a payee. You can pay just
about any company, loan or account using our bill pay system. The information
printed on your bill is all you need to set up a company as a payee. When creating
your payee, there are two types of companies you can add: Known and unknown.

Known Company

If the company you need to pay is preloaded in our database, you have the option

to sign up for eBills. For more information, visit page 62.

e core (SRR
a——

Payment Canter

Tumscury, Ccaobar 0, 2017

= Remindars

Fasmirudars haip yous rack when & papmsent i
hon.
= Paning Pryments

A Pay Frm Accounts

$180 WAy
Ghanos | Gaooe
Total 5120

Company

Add a Company or Person

Person

Search Our Network
Enter the name of any company or person in the U.S.

If a company cant be paid electronically, we'll
O  mallachack for you.

¢
(2

Utilities

Al
= Litieos CasMOE

MISSOURT

e Wasinsn

Click the Payment Center tab.

1. Click the Add a Company or Person button.

2. Select your company from the list.

Advance Bill Pay: Creating a Payee
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[x]

Add a Company or Person
Company  Person

Ameren Missouri Account Number

‘Ameren
rtot Confirm Account Number 9
Armaren Mitsout
Nickname

Ameren Missouri ZIP Code

O ()

3. Enter the required information. Fields may vary depending on which
company you are adding.

4. Click the Add button when you are finished.

Advance Bill Pay: Creating a Payee
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Unknown Company

If you have a payee who is not in our system, no problem! You can add their
contact information, but you may not be able to send a Rush Delivery or sign up

for eBills.

LTI activity | Accounts | Help Conter

Payment Center

0 | Add a Company or Persen |

~ Reminders

Remindors hoip you Iack whish 3 payment I8

CHW Duma User
Tuesday, Gotober 10, 2017

-
[} : « Pending Paymants
Aty Rumiccans PutoPay h AN Py Fromy Aecounts
(o e | o o
Total $1.00
Add a Company or Person x;'
Company Person
Search Our Network
e e YT - 3 s 't ba pisid 1. we'l
Enter the name of any company or person in the U.S. Q mail a checl '5 ¥ars

Click the Payment Center tab.

1. Click the Add a Company or Person button.

2. Click the “mail a check” link.

Advance Bill Pay: Creating a Payee
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Add a Company or Person

Company  Person

Company Name

Account Number

Nicknama

Address Line 1

Address Line 2
City

State

e State v
2IP Code
Phone Number

9 Mobile Number (Optional)

Email Address ([Opional)

O () o

Enter the company name, account number, street address and city.
Select the state from the drop-down.
Enter the zip code, phone number, mobile number and email address.

Click the Add button when you are finished.

Advance Bill Pay: Creating a Payee
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Person
You can pay anyone, such as a babysitter, dog-walker or a freelance worker, by
creating them as a payee in our online bill pay system.

LETR L Activity  Acesunts | Help Centar
CEW Demo Usar

Tuesday, Dclober 13, 2017

Payment Centar

a Parson | ack whes & paryTrant i
an

- = Pending Paymants
P e A=y AN Pay From Accounts
(st e
Total o
Add a Company or Person
Company Person e
Search Our Network
T If a company can't be paid efectronically, we'll
Enter the name of any company or person in tha U.S. Q mall & macl{fcr you. ox *

Click the Payment Center tab.
1. Click the Add a Company or Person button.

2. Click the Person tab.

Advance Bill Pay: Creating a Payee
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Add a Company or Person

Company | Person
First and Last Name E
Nickname
Address Line 1
Person

City
State
e State :
ZIP Code
Phone Number
Mobile Number (Optional)

Email Address (Optional)

@ () o

Enter the payee’s first and last name.

Enter their street address and city.

Select the state from the drop-down.

Enter their zip code, phone number, mobile number and email address.

Click the Add button when you are finished.

Advance Bill Pay: Creating a Payee
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Advance Bill Pay

You can make changes to an existing payee at any time. This is especially
beneficial if a payee’s account number or contact information changes.

sszmn s osvava | () x
e ato

N

Pay From Amosnt Deliver By

Avadatio Bolance. $43.28

Metropolitan Sewer District MO
599

Company Nama
Matropoditan Sewaor District MO

Nickname

{
§L A\V

Category

Utilities
Ao pided cotegories
Account Number

*59-9  Show Change
For your protection, wit show only part of your accoant ramber.

Address 1
Address 2

City
St Louis

State
MO

ZIP Code
63166

Phone Number

e Gancel  Bamave Motroooitan Sewar Disirt MO

Click the Payment Center tab.
1. Select a payee.
2. Make the necessary changes.

3. C(lick the Save Changes button when are you finished making changes.

Advance Bill Pay: Editing a Payee
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Advance Bill Pay

If a payee is no longer needed, you can permanently delete them. This does not
erase data from an existing payment using that payee.

Pay From

Avalsila Balaee $4338

Metropolitan Sewer District MO
-9

Matropoltan

Hicknsma

8L A\

Catogary
Utdities

Comguny Hame

Aoy widng calegnes
Accourt Numbar

Fo your protection, wa sow eny part of you sicoust rumbe:

Phans Number

{Save Changes | Cancel |Bemove Matropoiian Smwer Disiricl MO 9

Sqwar District MO

Chacge

Are you sure you want to rem:

ove Metropolitan Sewer District MO?

Whan you remove

©

Seweor

Click the Payment Center tab.
1.
2.
3.

Select a payee.
Click the “Remove” link.

Click the Remove button to perm

anently delete your payee.

Advance Bill Pay: Deleting a Payee
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Advance Bill Pay

You can go paperless and receive your bills electronically within our bill pay
system. Major credit card companies, automotive finance companies and utility
companies are preloaded in our system, and these present billers can be set up
as an eBill.

2458 [ s B>
fapk Dot
Ahiy Bewingery AuioPpy (Bl

Got Your Bills Hero 0

Know whan Ta bl is cue nd how mch you owe whout
gaing to multiple wotsites. o €0n¢ you & ramisder wWhen
your bil is dus. oBiBis arp 469, and you can cancel tham
anyteng.

Have your bills defivered here, safely and securely. e

o b i s o e P, gt e forimation 1wt Lot s mard o recivm -5 W wnd ik AG. Wome
WOUTR AN, IO SUDMNE 1 MR 40 I S i L

Aecount Mumber Comcst Cable
Commuriatons “0461

Terms of Use

Vo b1 will G4 Gevered Pare #nd will Corinet B B
SEr in the mal, You e cancel at ary bme.

-

Thark you fov sigeing up be recee your Comesss Bl
ering. P S0 will b dcselinued mehin he-twe
Iirg Cyches afler envotiment, Duling guistions? Call ui
21 1800-Comeast L2 peshve,

Ad | | i Tris B

Soha | Ksiat 1 2G1ee 1hat you may share My £mad BOCIRS aith Eh6 sekicted Bers, B0 ey
ubemit Jeaces iy 1608 e 4 DRt Kl ServCE,

Click the Payment Center tab.

y A a1
1. Click on the icon or “eBills” link.

2. Click the Add button for each biller you would like to add to eBills.
3. Click the Submit button when you are finished.

Advance Bill Pay: Deleting a Payee



Advance Bill Pay

It is easy to pay your bills once you set up payees. When you click on the
Payments tab, you will see all of the payees you have established so far. To pay
a bill, simply find your payee and fill out the payment information beside their

name.
(o ] Steven
(== Dotais
Pay From Amount Daliver By
st 7@ O
Avallable Balance: 543.28
Activity Reminders AutoPay
e Send Money
Reviow Payments
™ Sewn
[ Pay From *5i54 camcx IR

Amount $1.40 | caunmnor |
Qet

Mome

Prietas o Cousck. E

Paymant Total $1.00 Submit Payments | Make Charges Caccel

Click the Payment Center tab.

1.
2.

Use the drop-down and select an account to withdraw from.

Enter the amount of your bill and use the calendar feature to select the
payment due date.

Click the Send Money button.
Review the payment information.

Click the Submit Payments button when you are finished.

Advance Bill Pay: Deleting a Payee
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Advance Bill Pay

Our Automatic Payments feature keeps you ahead of your repeating payments.
Setting up an automatic payment takes only a few moments and saves you time

by not having to reenter a payment each time it is due.

] Steven

‘ Dotails
Pay From Amount Delivar By
*5254 [=] $

Available Balance: $43.28
Aclivity Reminders AutoPay

Never Miss a Payment

payments are automatically scheduled as soon as the previous one is delivered.

m&mme

Avoid the hassles of missing p ts or scheduling them one at a time. Pay a set amount on a regular schedule. Your

Click the Payment Center tab.
1. Click the “AutoPay” link
2. Click the "Set Up AutoPay” link.

Advance Bill Pay: Deleting a Payee



Pay From

*5264 = 9
Amount

$

First Delivery Date e

1
Numeric date starting with the month
Frequency
. O
v

Select a frequency

65

| /Duration E
Select a Duration v
Email Notifications

Email Address
test@test.com

() Email me when my payment is pending
[ Email me when the payment has been sent 9

Start Sending Payments l g@

Use the drop-down and select an account to withdraw from.

Enter the amount of your bill and use the calendar feature to select the

Check the appropriate boxes indicating when you would like to be notified.

4,
payment due date.
5. Use the drop-down to select the frequency.
6. Select the duration of the payments using the drop-down.
7. Enter your email address.
8.
9.

Click the Start Making Payments button when you are finished.

Advance Bill Pay: Deleting a Payee
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Advance Bill Pay

You can change a payment even after you schedule it. This convenient feature
gives you the freedom to change the way you make your payments.

¥ Pending Payments

a“r

All Pay From Accounts

Steven 3 $1.00 10-13-17
Processing
Steven $1.00 10-16-17
“ Change)| Cancel
Total $2.00
Change Payment
0 e Coafirmation MSLCF-RAPR1 engcx T
-
Bay From ‘:é'
5 1.00
Deliver By 9
wnezorr B

Phuatersc e Sharling wih M o

Marms

Fristng o Checs

9 | Sawe Changes | o) Save Charges  Cancel Paymant

Click the Payment Center tab and locate the Pending Payments box.
1. Click the “Change” link.
2. Make the necessary changes.

3. C(lick the Save Changes button when you are finished making changes.

Advance Bill Pay: Editing Pending Payments
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Advance Bill Pay

You can cancel a payment even after you schedule it. This convenient feature
gives you the freedom to change the way you make your payments.

w Pending Payments

a“r

All Pay From Accounts

Steven 3 $1.00 10-13-17
Processing

Steven $1.00 10-16-17
Change | Cancel

Total $2.00

Cancel Payment

-~
s Pay From e 52
Amount 100 ==
Withdeaw On Whan Chack Cashed | |

Confirmation MSLCF-RXPRY

e mlhrm P Mot Concel Paymanl - Change Paninant

Click the Payment Center tab and locate the Pending Payments box.
1. Click the “Cancel” link if you do not wish to process the payment.

2. C(lick the Cancel Payment button to permanently delete your payment.

Advance Bill Pay: Cancel Pending Payments
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Advance Bill Pay
Viewing Transaction Details
Single Transaction

You can view the details of a single transaction within the Recent Payments panel
on the Payment Center page.

¥ Recent Payments Sort

<

All Pay From Accounts

Steven Canceled) 10-16-17
Steven @ | canceled | 10-16-17
Steven 10-6-17

Total $1.00
View Activity

I
Payment canceled Oct 11, 2017,
Payment Detail

[ 7}

Pay From cueck =5
Amount $1.00

e Withdraw On. When Check Cashed

Confirmation MSLCF-RXPR1

© (=)

Click the Payment Center tab and locate the Recent Payments box.
1. Click the status of the payment.
2. View payment details.

3. (Optional) Click the “Print” link to print payment details.

Advance Bill Pay: Viewing Transaction Details
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You can view all of your previous transactions or transactions sent to a specific
payee from the Payment Center page.

w Recent Payments Sort
All Pay From Accounts s
Steven Canceled 10-16-17
Steven Canceled 10-16-17
Steven $1.00 10-6-17
Total $1.00
@ View Activity
~ Tost User x
Pay From Amount Dolivor By
$
Available Balance: $43.28
Activity Reminders AutoPay
T*'i
Recent Payments Pending Payments =
None 10-16-17 $1.00
@ More Activity

Click the Payment Center tab and locate the Recent Payments box.

1. You can view all previous payments or payments that are sent only to a

specific payee.

a. Click the "View Activity” link under the Recent Payments panel to view

all payments.

b. Click the “Activity” link then the “More Activity” link under a specific
payee to view all payments sent to that payee.

Advance Bill Pay: Viewing Transaction Details
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Activity
Reminders

Remindars hefp you track when 3 bill is dus.

Payments

Date Rangs

Past 12 months Oct 11, 2018 and futuen
Fliter By

Recipaant Name ¥ b Tost User

mswm Tes! User payments. Claar Fillae

Showing 1- 1 0f 1 payments

Withdraw On Description

b Whan Chock Test Usar
Cashed

Showing 1- 1 of 1 paymants

Categary

page B [+
*  Amount ~  DellverBy ¥ Status v
$1.00 10-18-17 Panding
M ® MELMM-TLZEN
Total £1.00 Pending, Processing, and Defiverad
payments onfy, including any fees
page B 11

e
e [Bewnleld?lmnli.inj Print

2. View your reminders set for this transaction.

3. Use the filters to help locate a specific transaction.

4. Clickthe ™ icon next to the Created, Status, Transaction Type, Account or

Amount columns to sort transactions.

5. Click the J icon to view details of a specific transaction.

6. Click the Download Payment List button to keep a documented list of your

transactions

Advance Bill Pay: Viewing Transaction Details
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Advance Bill Pay

Setting up a reminder within your online bill pay can help you make sure all
of your bills get paid on time. You can set up reminders to let you know when
an eBill is available, a recurring payment processes or when a transaction is
scheduled. You can also choose if you want to receive your alerts by email or
mobile.

™ Test Usar %
. Dataily
Pay From Amount Dallver By
E $

Available Batance: $43.28
Activity Reminders AutoPay

x
Know When Payments Are Due a

Reminders alert you when your payments are due. They appear in Payment Center. You can also get email reminders to
track the status of the payment.

SelUp Remingers e

Click the Payment Center tab.
1. Click the “Reminders” link.
2. C(lick the “Set Up Reminders” link.

Advance Bill Pay: Creating a Reminder
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Manage Reminders for Test User

Typical Due Date

Numeric dale starting with the month 9

Typical Amount Due
$

Bill Received
Select a frequency % e

Remind Me in Advance

ar

Select From List

Email Address
test@test.com e

) Email me when my payment is due.
[7) Email me when the payment has been sent. e

[} Email me if not paid by the due date.

q ‘ Send Reminders | Cancel

Use the calendar feature to select the typical due date and the amount due.
Use the “Bill Received” drop-down and select the frequency of the bill.

Use the drop-down and choose when to receive a notification.

Enter your email address.

Check the appropriate boxes indicating when you would like to be notified.

® N o un W

Click the Send Reminders button when you are finished.

Advance Bill Pay: Creating a Reminder
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Advance Bill Pay

You can manage which reminders you would like sent to your email.

Details
Pay From Amount Dallver By

[ $

Activity Reminders AutoPay

Avaitable Balance: $43.28

al

Payment Center Reminders Email Reminders a T
Reminders appear 3 days before the payment is due. You're getting emall reminders when the payment:
Frequency = Is due.

Monthly Man: il inders
Typlcal Amount

@
Change Reminders
Step Remindars

Manage Email Reminders for

Email Address

e test@test.com

& Email me when my payment is due.
[7) Email me when the payment has been sent.
[ Email me if not paid by the due date.

e Save Changes | |Cancel

Click the Payment Center tab.

1. Click the “Reminders” link.

2. Click the “Manage Email Reminders” link.
3. Make the necessary changes.

4. C(lick the Save Changes button when you are finished making changes.

Advance Bill Pay: Managing Reminders
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Advance Bill Pay

If details to a payment change, you can make updates to your existing reminders
to ensure all payments are paid on time.

Pay From Amaunt Daitver By
= 5 (]
Avalable Brinrzo: $41.28
Actty  (Ramindeen ) AudePay

x

Paymant Conter Reminders Emall Reminders =
Reminders appear 3 days beforn the payment is cue, Youte getting email remindars when the paymant:
Frequancy * s due.

Montiy Manage Email Bamindars
Typleal Amount

51.00
G i)~ G)
Slep Rornindies

Manage Reminders for

Typical Duo Date
Fonr J

Rumaric date starting with ihe menth

Typical Amount Due
$ 1.00

Bill Received

e Manthly :

Remind Me in Advance
03 days s

Emall Addrass
et Eest.cam

Email me when my payment is due.

Emall ma when the payment has teen sent
Email me if not paid by the due date.

Click the Payment Center tab.

1. Click the “Reminders” link.

2. Click the “Change Reminders” link.
3. Make the necessary changes.
4

. Click the Save Changes button when you are finished making changes.

Advance Bill Pay: Editing Reminders
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Advance Bill Pay

You can remove an existing reminder if it is no longer needed.

Details
Pay From Amount Dallver By

[ $

Avaitable Balance: $43.28
Activity Reminders AutoPay

i
Payment Center Reminders Email Reminders a T
Reminders appear 3 days before the payment is due. You're getting emall reminders whaen the payment:
Frequency = Is due.
Monthly M il Remin
Typlcal Amount
$1.00
Change Reminders
Step Remindars
Stop Reminder for X
All instances of the reminder for will ba stopped. To stop only the current reminder, select

Dismiss in the Reminders section,

Upcoming Due Date Oct 18, 2017
Typical Amount 51.00
Frequency Monthly
Lead Time 03 days
Email Alerts "

9 Stop Reminder | | Keep Reminder

Click the Payment Center tab.
1. Click the “Reminders” link.
2. Click the “Stop Reminders” link.

3. Click the Stop Reminder button when you are finished making changes.

Advance Bill Pay: Deleting Reminders
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Advance Bill Pay

You can change the account a pending payment is applied to, if needed.

Manage Accounts

Account - Account Number - Avaltablo Balance - Used for ...

ZB, NA DBA THE COMMERCE BANK OF CHK $0.00 Bill Pay oy

Mova Payments | Changn Name | Dalste Account

28, NA DBA THE COMMERCE BANK OF CHK £0.00 a Bl Pay only

Charge Name | Deliste Account

Move Payments  Chacae Namn | Dalin Account

All pending pay g any y move to the account you select. Payments currently in process don't move.

Current From Account Z8, NA DBA THE COMMERCE BANK O

Move to This Account

Avatatin Salsnce: $0.00
9 | Move Payments. || Cancel
Confirm Moving These Paymonts
The folicwing bill payments wil be paid from 28, NA DEA THE COMMERCE BANK O
Bitlor Name Account Amount Pay Date

Test Usar $1.00 10182017

9 Yes, Move the Payments | | Cancal

Click the Accounts tab.
1. Click the “Move Payments” link.
2. Click the Move Payments button.

3. C(lick the Yes, Move the Payments button to confirm.

Advance Bill Pay: Moving Payments
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Advance Bill Pay

Within the Account tab, you can edit an account nickname at anytime.

Manage Accounts

Account ~ Account Number ~ Avaltable Balance ~ Used for ..

ZB, NA DBA THE COMMERCE BANK OF CHK £0.00 B Pay only

Move Payments | Change Mame | Delete Account

ZB, NA DBA THE COMMERCE BANK OF CHK E0.00 Bl Pay only

Change Name | Deleto Accound

’rza. NA DBA THE COMMERCE BANK | e $000 Bill Pay anly

Q Snvm) Cancol

Click the Accounts tab.
1. Click the “Change Name” link.
2. Make the necessary changes.

3. Click the “Save” link when you are finished making changes.

Advance Bill Pay: Editing Account Name
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Advance Bill Pay

If an account is no longer needed or you have a new account, you can easily
delete the account, but it does not erase data from an existing payment using this
account.

Manage Accounts

Account ~ Account Number ~ Avaltable Balance -~ Used for .

ZB, NA DBA THE COMMERCE BANK OF CHK £0.00 B Pay only

Move Payments | Change Mame | Delete Account

ZB, NA DBA THE COMMERCE BANK OF CHK E0.00 Bl Pay only

Charge Name | Delste Accdinl

Are you sure you want to delete ZB, NA DBA THE COMMERCE BANK OF CHK »

if you have any pending transactions from this account, including any that are scheduled automatically, they
will be canceled. Email reminders you've set up for this account will also be canceled.

/¢, This action cannot be undane.

e | Delete Account | | Do Not Delete Amunti

Click the Accounts tab.
1. Click the “Delete Account” link.

2. C(lick the Delete Account button to permanently remove an account.

Advance Bill Pay: Deleting an Account



79

Services

Single Check

If you're ever worried about a pending written check, you can initiate a stop
payment request to prevent that check from being cashed. Once approved,
the stop payment remains in effect for six months. If you need the current fee
information, please call us during our business hours at (800) 272-2566.

Stop Payment

Complete the fields below to make a stop payment request based on known payment infarmatsn.

REQUEST TYPE Are you requesting to stop payment on one or multiple checks?

Multighe Checks.

NOTE
* - Indicates required feld Back

Stop Payment
Complete the fields below to make a stop payment request based on known payment information,
REQUEST TYPE
Single Chack Select an Account
Commercial Checking YOXETES $7.800.38
ACCOUNT .
Comeercial Loan X007890 $12,150.00
CHECK NUMBER « [l Commercial Chedking X00K5678 $8,430.21 e
Certificate of Deposit XOK3456 $54.943.77
PAYEE
Cansurmer Checking 00001234 $1,750.32
AMOUNT Savings XOO(2345 $118,547.75
120 dary CD X00C508 $17,500.00
DaTE
Regular Checking X00X2431 $7,789.19
NOTE
* - Indicates required fiekd Back

In the Services tab, click Stop a Payment.
1. Select “Single Check.”

2. Select the appropriate account.

Services: Stop Payment Request
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Stop Payment

Complete the fields below 1o make & request based on k payment i
1 —— ~
RIQUEST TYPT . rhug b o
Singi Chack Enter the check number

ACCOUNT
Commercial Checking

CHECK NUMBER

PAYER 4 5 5
7 8 9
e Delete 0 Save
/

Stop Payment
Complete the felds below t make a stop payment request ased on known payment information.

RIQUEST TYPE - Ly

Single Check Enter the payee

ACCOUNT i Payee Name
Commescial Checking
= =

CHECK NUMBER . >
"2

* - Indlicanes required field Back
AYEE

Stop Payment

Complate the fields be a request based
(N : R
;:,‘:‘c'h':: Enter the check amount
ACCOUNT L
Commercial Checking s o 00
WOOEETE s
:I;(INUHIH 1 2 3
AMOUNT 7 8 9
o Delete 0 Save
A\ /
ROTE

o it e m

3. Enter the check number and click the Save button.
4. (Optional) Enter the payee and click the Set button.

5. (Optional) Enter the amount and click the Save button.

Services: Stop Payment Request
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Stop Payment
Complete the fields below to make a stop payment request based on known payment infarmatian.
= R
REQUEST TYPE » 7 = 3 5
Sk chik Enter the date of the check
ACCOUNT * 4 pecember P 4 2016 P
Commercial Checking
HOOSETR Sam hon Tus Wed Thes i Lt
CHECK NUMBER 1 2 3
"2
4 5 6 7 8 9 10 _@
PAYEE
bz i 12 13 14 15 16 17
AMOUNT
1012 18 19 20 21 2 23 24
pare 25 26 27 28 29 30 31
N /
NOTE
R -

Stop Payment
Complete the fleids below te make a stop payment request based an known payment information,

i Enter a brief note to include with this request

ACOGUNT N Description

Commercial Checking
. -

HON56:
* - Indicates required field

CHECK NUMBER
"z

PRYEE
test

6. (Optional) Enter the date of the check using the calendar.
7. (Optional) Enter a description under “Note” and click the Set button.

8. (lick the Send Request button when you are finished.

[‘?—_l Note: You can view the approval status of a stop payment in the
Activity Center.

Services: Stop Payment Request
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Multiple Checks

If you're ever worried about multiple pending written checks, you can initiate a
stop payment request to prevent the checks from being cashed. Once approved,
the stop payment remains in effect for six months. If you need the current fee
information, please call us during our business hours at (800) 272-2566.

Stop Payment

Complete the fields below to make a stop payment request based on known payment infarmatsn.

REQUEST TYPE Are you requesting to stop payment on one or multiple checks?

Multighe Checks.

NOTE
* - Indicates required field Back

Stop Payment

Coenplete the fields below 1o make a stop payment request basad on known payment information.

MAuETIeE * | Select an Account
Multiple Checks
i Checiing 787

FoT e . Commarcial Checking J000(6T89 $7,500.88

Commarcial Loan JOOXTHS0 $12.150.00
STARTING CHECK NUMBER . Certificate of Deposa X000(3456 $54943.77 9
"

Commarcial Checking MOXKS678 1843021
ENDING CHECK NUMBER "
"

Consumer Chedung X001 234 $1,750.32
START DATE =

Savings KOO(L2345 311854775

= i

i bk 120 day €D 000508 $17.500.00

Regular Checiing X00C2431 $7,769.39
woTe

* . Indicates required field Back

In the Services tab, click Stop Payment.
1. Select “Multiple Checks.”

2. Select the appropriate account.

Services: Stop Payment Request
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Stop Payment

wbgus T
Muskipla Checti

axgiunt

STaAT CACK
T CHECR R

Fiar pann

v

1

4

T

Delete

o insbcates reguted fiekd

Stop Payment

g T
Mhatipie Chacky

oo
SRTIG CLLE WUV
«

i CeRCK LB

yaant pan

1

4

7

Delete

-

Save

» - inicates reqused fed

Baik

Stop Payment

s Terd
Malipie Checka 11

atcow

T —
n

T R UL
a2

st pan

iy

20

27

4 27 b

it regused e

3. Enter the starting check number and click the Save button.

4. Enter the ending check number and click the Save button.

5. (Optional) Enter the start date of the checks using the calendar.

Services: Stop Payment Request
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Stop Payment

NOTE

* +Ingicates required Bield

i ids below to make 3 1 o krsoven

REGIE TYPE " | Enter the end date of the checks
Mutiple (hecs 11
ACCOuNE - 4 june P 4 207 b
STARTING CHECK NUMBER

4 5 & 7 8
ENCING (HECK AUMBER
& n 12 13 14 15
STAXT DATE
S0 7 18 19 20 21 22
IND DATE 25 26 27 28 29
L3207

Back

23

30

Stop Payment

Comp fieids

REQUELST TYRt
Mutipie Checks 11

Account

STARTING CHECK NUBISER
n

NGOG CHICK NUMNER

STANT BATE
Baa207

END DATE
wzm?

T

based on k

Enter a brief note to include with this request

Dascription

* - indicstes requered fleld

Back

6. (Optional) Enter the end date of the checks using the calendar.

7. (Optional) Enter a description under “Note” and click the Set button

8. (lick the Send Request button when you are finished.

Services: Stop Payment Request
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The Statements feature is a great virtual filing system for your bank statements,
saving paper and space in your home or office. By storing your statements
electronically, your account information is always readily available when

you need it.

E-Documents
ACCOUNT *

=Select Account-

* - Indicates required fleld

START DATE™

12n120:5

END DATE*

B/2016 =]

E-Documents

ACCOUNT =

DOCUMENT TYPE ™

~Select Document Type--

* - Indicates required field

START DATE™

DOCUMENT *

=Select Document--

ENDDATE™

Reset

In the Services tab, click Statements.

1. Choose an account to work with using the “Account” drop-down.

Specify a start and end date for your statement.

. Click the Continue button.

2
3
4. Use the “Document Type” and “Document” drop-downs to select a file format.
5

Click View Document to view your statement in a new browser window.

Services: Statements
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Settings

The Home page and your accounts should appear in a way that is fitting for you.
The names of accounts, order in which they appear on the Home page, order

of account groups and names of account groups can be changed in Account
Preferences to suit your needs.

Account Preferences

uild ke to addlfadit an account néckname, enable SMSText banking or view account details. Group and sort

g Accounts Wy Accaunt x v n

Free Checking XXX}X1729
=

Details

Ready Cash Reserve xX(XX9500
]

Personal Savings XXXX9501
m

Personal X}xX9502
@

In the Settings tab, click Account Preferences.

1. Select the up or down arrows on the right side to change the order that your
accounts appear in.

2. Use the Visibility switch to toggle whether or not your account is visible on
the Home page.

3. Click the ,ﬁg icon to change the nickname of a group or an account.
Make your changes and click the check mark to save it.

4. Click the Nickname Account button to change the Online Display Name
of an account. Make your changes and click the check mark to save it.

5. Select the “Account” drop-down to change the group that account is in.

Services: Account Preferences
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Settings

Itis important to keep American Savings Bank updated with your most current
personal
contact information. That's why we've made it so simple to edit your personal data!

Manage Contact Information
g{m. To update your secure

Please review the fellowing contact informatien currently on file. If this has changed, please provide updated inf
access code defivery Information, please visit Security Preferences and choose the Security Delivery tab.

— Other Information
Email Address*:
e e e

Home Phone Number=: Mabile Phone Number*:

[ror T — R T

Business Phone Number

0 +{Home Address

=+ Mailing Address

e m' - Indicates required field

In the Settings tab, click Manage Contact Information.

1. Click the + icon to access the fields for each category.
2. Update your information.

3. Click the Submit button when you are finished making changes.

Services: Manage Contact Information
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Settings

Text Banking allows you to manage your accounts on the go. Once enrolled, you
can check balances, review account history and transfer funds from your Online
Banking account using any text-enabled device.

Text Enrollment

Q =

*Enable and authorice bext banking on the motie device below
9 TS TEXT NSRS *
* - indicatis neqred fieid Agree To Terms

accoul your text device, you m
you like to di

In the Settings tab, click Text Enroliment.
1. Toggle the Text Enrollment switch from “Off” to “On.”
Enter your SMS text number.

Read the terms and conditions and check the box next to “Agree To Terms.

Click the Save button when you are finished.

wos wN

Click the Visit Preferences button to be taken to the Accounts feature.

E% Note: Once you've signed up for Text Banking you should receive a
text confirmation.

Services: Text Enrollment
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CHECKING ACCOUNT - CK XXX
et sukon |

ciounty

Details | SMS/Text e

CHE1|*

Click the SMS/Text tab.

.

© ®© N o

Select an account you want to enroll in text banking.

Toggle the SMS/Text Enrollment switch from “Off” to “On.”
(Optional) Click the ,&0 icon to change the SMS/Text Display Name. Make

your changes and click the check mark to save it.

Commands for Text Banking

Text Command Options to

226563 for the Following Information:

BAL or BAL <account nickname>

Request account balance

HIST <account nickname>

Request account history

XFER <from account nickname>

<to account nickname> <amount>

Transfer funds between accounts

LIST Receive a list of keywords

HELP Receive a list of contact points for information
on text banking

STOP Stop all text messages to the mobile device (for
text banking and SMS alerts/notifications)

START Enable message send/receive for text banking

Services: Text Enrollment
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Settings

You can change how you like to receive your monthly statements for your
primary account. Paper statements are physically delivered to you in the mail,
while E-Statements are sent in PDFs through email.

Statement Preferences

To begin receiving eStatements anly, select "eStatements” under Delivery Type and provide your E-mail address for each account. You can switch
back to Paper Statements at any time by changing your delivery type.

Account Delivery Type Emall Notifications

, .

Kalo Simple Checking & * v 0 aStatements H Add/Update E-mails e
L 4

Kalo Simple Checking & — eStatements : Add/Update E-mails

Kalo Simple Checking

LSRR

e POT———

O zm e

In the Settings tab, click Statement Delivery.

1. Use the drop-down to choose your “Delivery Type.”

2. Edit or add a delivery destination by clicking the Add/Update E-mails button.
3. Add or change your email address.

4. Click the Add Email button when you are finished.

Services: Statement Delivery
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Locations

If you need to locate a American Savings Bank branch or ATM, the interactive map
below can help you find locations nearest you. If your device’s location services
feature is turned off or your location in unavailable, a general list of branches

appears.

\
Branches e R

-
Map  Sateliite o e Branches. ATMs

Echotiald  WINwWe

Chinatewn Branch

Doy Foreat
Haotanat F
Wildite E %N, King 5t

0 Honciuhl HI 96817

Rarfge
MEBH

Ewa Branch
E S1-1101 Kpaunul Dr.
Ewa Boach, 18 96706

2 ~
:
W0 ] . Horolubu, HI 96825

H
U atarshed | Womarslo

el Ruserve ‘Wisrianafo.
Lo Henalulu Walmart Branch
E TOO Kewauenoi St
, Horoiulu, HI 96814

4211 Walslae Ave.
Horciubu, HI 96816

..
] Honolulu Walmart Branch
Kallua Branch
FO0C Hamakua Dr. Bidg.
Kailua, H BE734

Address: 700 Keeaumoku St.

Honolulu, H 96814 Kaimukd Shopping Center
d 221 Walalae Ave. 884

(eon e Horlub, HI 96816

= || o= Kamehameha Shopping Ce..

LOBBY HOURS
MON TuE WED THU FR1 SAT SUN

o00am  900am  900am | 9:00am  S004m | 10:00am | 10:00am
7.00pm | T00pm  F00pm | 00pm  TO0pm | 400pm | 300pm

HanW o
e 1
WAL LA S ﬁ Kahala Branch

Click on the Locations tab.

A. Details about branches or ATMs are displayed on the right-hand side.

B. You can locate a American Savings Bank branch or an ATM by clicking the
appropriate button.

C. The search bar allows you to find specific American Savings Bank branches.
American Savings Bank locations or ATMs are marked along with your

location. Click a branch for additional details such as phone numbers,
directions, lobby hours and drive-thru hours.

Locations: Branches and ATMs
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